(Approx. 533 words)

Back to Basics

Is Your Computer Running Slower and Slower?
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If your computer is over two years old, have you noticed that it is taking longer to turn on (or “boot-up” as they say in computerese?)  Do programs take longer to run?  Are you getting lots of “pop-up” windows asking about things that you don’t know anything about?  
Well, it is normal for a computer to slow up with age and show some other symptoms of not being as quick as it was when it was new. The reasons for this are many. It is probably NOT because you downloaded 700 photos from your vacation to Newark. Certainly photos take up much more computer memory than documents and it does take more time to copy photos, but that is not an indication your computer is working more slowly. It more likely that you have a virus – no virus protection program is perfect (have you noticed that they do not come with guarantees?). 
And, over time, just using the internet opens the door to your computer for various things like ads, start-up programs, malware, cookies, and other things which find their way onto your computer without you knowing it. So, even keeping up your virus protection program, scanning your C: drive for problems, and doing other good computer maintenance does not mean you will be problem free. It happens to all of us.

Here is my advice (and I actually follow my own advice in this case). After two or three years when you notice your computer running more slowly, take it in to a technical expert to have it “cleaned up” and tuned up, just like you would have your car looked at for a maintenance or safety check. 
I do NOT recommend that you download anything from the internet to “clean-up” your computer. A GOOD tech person will have all the latest and best tools (software) to scan your computer, they will also have lots of experience doing this for others. And you can talk to them to understand what they are going to do for you. 
They know what to look for to find and eliminate any viruses that got through your protection program, eliminate unwanted programs, clean up your C: drive and get it running again like new. Of course you need to tell them what NOT to delete. Get a good estimate of the cost of this before you tell them to go ahead. It should take about one but no more than two hours of their time, unless you want something else done as well. So it should cost around $75 to $150 or so. If it is more than that, ask someplace else for another estimate. 
When you get your computer back, it will be like, “Wow, it’s like a new computer!”  But, in another year or two you will find that it will start getting slower again. Then, my friend, it is probably not worth the money to get it clean up a second time -- so it is best at that point to get a NEW computer!

